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1. New payment scheme (Corporate PayNow) for Research Participants
To facilitate payments to research participants, NTU
corporate PayNow is now available for payment to
external research participants.

Click HERE to
raise a payment

request
For more information, please refer to the

knowledge article in ServiceNow.

2. Collection of Mobile Numbers
As participants’ mobile numbers (which constitute Personal Data) need to
be collected for PayNow payments, PIs are reminded to include a clause in
their study’s informed consent forms permitting the use and sharing of
participants’ personal data to third parties for payment processing. Please
use the updated informed consent form templates provided in our Forms
Page which already includes the appropriate clause in the “Confidentiality
of Data” section.

Are you conducting Human
Biomedical Research or Human
Tissue Banking activities? We invite
you to attend this upcoming
seminar hosted by RIEO to
understand and refresh on the
various requirements under the
Human Biomedical Research Act
(HBRA).

Please register for either of the
sessions below. Both sessions are
the same

Date: 9 Oct 2023, Mon 
Time: 3pm-4.30pm 
Venue: 
Clinical Science Building
Seminar Room 7-1, 
11 Mandalay Road, 
Singapore 308232

Click HERE or
scan to
register:

Date: 11 Oct 2023, Wed 
Time: 10.30am-12pm
Venue: 
NIE2-01-TR207, Blk 2
1 Nanyang Walk
Singapore 637616

Click HERE or
scan to
register:
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